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New Information 
Beginning September 1, 2006, customers may submit a Notice of Transfer and Release 
of Liability when they sell/transfer a vehicle or a change of address using the 
department’s Internet site. 

Notice of Transfer 
When customers sell a vehicle/vessel they may submit the Notice of Transfer and 
Release of Liability (NRL) information to the DMV online and print a copy of the 
information for their record. Multiple transactions may be completed at one time 
(customers with multiple NRL transactions can click on the designated box and the 
seller information will be retained for the next transaction). The vehicle or vessel 
record(s) will be updated within one business day. 

Change of Address 
Customers will be able to submit a change of address through the Internet for their 
California driver license and/or identification card, vehicles, vessels, or disabled person 
placards. Customers with controlled or suppressed records are not eligible to change 
their address online. 

The Change of Address System will allow customers to verify and edit the information 
they have entered, print a receipt for their transaction, and have the department notify 
the Secretary of State of their address change for voting purposes. Up to three vehicles 
can be submitted at one time. Most online change of address transactions will update 
within three business days. Customers can revisit the system to confirm that their update 
was successful after 72 hours. 

Background  
Current statute requires an NRL be submitted to the department within five calendar 
days of selling or transferring ownership of a vehicle or vessel to another party. When 
this form is properly completed and the information is recorded by the DMV, liability 
for parking and/or traffic violations and civil litigation resulting from operation after the 
date of sale becomes the responsibility of the purchaser. 

The Internet Change of Address and NRL process provides customers with an 
alternative way of doing business with the department and provides an electronic record 
of the transaction. 

Distribution  
Notification that this memo is available online at www.dmv.ca.gov under Publications 
was made via e-mail alert in August 2006. 
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Contact  
Call the DMV Customer Communications Section at (916) 657-6560 for further 
clarification of this memo. Upon request, this document can be produced in Braille or 
large print.  

 
CANDY WOHLFORD, Deputy Director 
Communication Programs Division 
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